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Legal & Compliance Overview 

This document reflects Whywait Plumbing's experience under Queensland law. It is not legal advice. Confirm 

with licensed professionals for site-specific guidance. 

 

Compliance Summary 

- Desert cartridges are not WaterMark certified. 

- No major urinal manufacturers approve their use. 

- Installations may breach QBCC Act and NCC standards. 
 

 

Legal and Operational Risks 

- Using unapproved products may void warranties. 

- Legal fines, insurance issues, and QBCC enforcement possible. 

- Odours and blockages due to uric salt buildup are common. 
 

 

Evidence and Responsibility 

- Desert provides no verifiable third-party test data. 

- Facility owners and installers are jointly liable for compliance. 

- Lack of awareness does not remove responsibility under QLD law. 
 

 

Recommended Actions 

- Replace Desert cartridges with WaterMark certified options. 

- Book a compliance inspection with Whywait Plumbing. 

- Educate stakeholders using this brief. 
 

 

Contact Whywait Plumbing 

Call (07) 5580 4311 or visit www.whywait.com.au to schedule a certified inspection. 
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